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0 /% EDVHED@ QHZV LV WSIFD@® D OWMBI VRZ Q HDUD $XIXWV 7LDGH
GHDG@QHV KDYH SDWHG DQG VR KDV ViKH DQQXDO-X® $ @6VIDU %4 HDN Z IK LW
KRP H WXQ GHLE\ H[ FIMAP HOQW 7KLV $ XIXWWRXJK Z DV D @MB GU I HLHQV
© KL WADP V Z HIH JHDUQJ XS IRU VKHIU LHVSHRAYH SM\ RIT WDFHV VR VHF
Z KR Z RX@ VXWLYH WWKH VHDVRQ EH\ RQG 6HSWAP EHU WWKH VSRV KWZ DV RQ
0/%XP SULHV : K\ ZDV WL $XIXWVGL ITHHQWMURP DQ\ RWHU/ \ RX P D\
DW' : H® VKLV $XIXWV WKH 0 / % KDG ELHDNIQJ QHZ V IRU RQH XP SILH IC
SDUAFX@U -HQ 3DZ RO 2 Q $XIXWV 3DZ ROELRNH 0 / % KIMWRU  E\
EHFRP 1QJ WH [IWUW IHP DB VR XP SILH D SWRIHWIRQDO P DNRU ®iDJ Xk
EDVHED@JI DP H

1 RWHYHU RQH QHHGV VR EH D EDVHED@®IDQ VR XQGHUMDQG VKH KLIWRUFD
LP SDPWRI VIKLY QHZ V —FRX@ QRWKH®S EXVWWXQH LQ | XUMHU DQG GIDUQ P RU-
DERXWBDZ RO + HUH DUH VRP H IDWMDFW LI \ RX DUH DV LOWLI XHG DERXWKHL
SDViK VR ViKH P DNRUY DV —DP

e BKHLV \HDW RGG

o 6KH DWHQGHG : HWO LORUG +LIK 6FKRROLQ : HWO LORUG 1 -
P LBV IURP VKH &KDVKDP RIILFH

e B6KHSM\ HG' LYIMRQ VRIVEDMIRU + RIWUD 8 QLYHUWW  VKRXWRXVW\H
/ RQJ VDQG 1 <

o 6KH WDUMG KHU FDUHHU XP SLQJ VRIVED@JDP HV 6KH GLG VKLV |RU
\ HDW EHI RUH NRLQLQJ VKH 0 / %8 P SLLH 7UDLQLQJ $FDGHP \ 1Q

e 6KH Z DV DQ DUMMDFKHU DQG KDV GHIUHHV |LRP 3 LDVW-QWIVKXV¥ DQC
+ XQWAU &R H

o 6KHKDV XP SHG P RUH VKDQ P LQRU®IDIXH JDP HV

e Q 3DZ ROEHFDP H VKH VKLUG Z RP DQ VR XP S D 6SUQJ 7WDLQLQJ
JDP H DQG Z DV SAFHG RQ VKH P DNRUY FDADXS QW EXWZ DV QRWFDABC
XS

e )LQD@® VKH JRWKHU EUHDN VKLV $XJXWVLQ D JDP H EHVZ HHQ VKF
$VADQVD %LDYHV DQG 0 LDP LO DUDQV

$QG D EIMRI EDFNJ URXQG DERXWIH Z RINRI DQ O / % XP SILH

8 P SILHV DUH DWMLIQHG VR FUHZV Z KHWH RYHUVKH FRXWHRI D RU JDP F
VHUHV WKH (RVDWA Z KHUH VKH DUH SRVIMRQHG LQ VKH [IH@ 7KH P RW
JUKHOQU SRUMRQ RI FRXUMH LV FURXFKLQJ EHKLQG ViKH S@WA DV VKH KRP F
SOW XP SILH LHVSRQVIE®! |RU FDAIQJ EDQY DQG WUNHV 1Q VKLV LR®I \ RX
FDQ EH HIVKHUVIKH KHLR RUVIKH YLGDIQ 0 LQRUGIDIXH $$$ XP SLLHV Z KR DU-
GHHP HG TXDALHG IRUO / % JDP HV [LGLQ IRUO / % XP SILHV Z KR DUH VIEN
LOMLHG RU RWKHLZ IVH XQDYDUDE®!  -Q 3DZ ROV GHEXW IWZ DV D ILYH JDP +
VHUHV EHVE HHQ $VODQWD DQG 0 IDP L WKDW IQFXGHG D P DNHXS RI [
SRWBRQHG JDP H 9% WX®I DQ XP SILH P XVWURVDVMA RIl WKH FUHZ GXUQJ
VXFK D GIQIVK\ VHUHV

6R KRZ GIG IWIR IRU3DZ RO
-Q KHUILUADO / % JDP H RQ $XJXW 3DZ ROZ RUNHG ViKH EDVHV GXUQJ
D GRXE® KHDGHU DV SDUARI KHUXP S FLHZ  1Q WH [LUAVIDP H VKH Z DV D\
I LUMEDVH DQG LQ VIKH VHFRQG JDP H VKH Z DV DWWKILG  7KHQ ViKH QH[ WGD\
RQ $XIXW WK VKH VRRN FHOWAU WIDJH DV \iKH KRP H S@WA XP SLLH -WZ D\
QRWD SHU HFWWBUNIRU 3DZ RO 6KH E®Z D FDE@HDUD LQ KHU [LUAMVJIDP H
+RZHYHU ILRP ZKDW- KDYH WHDG VKH HQGHG XS ZIMK D WDWQJ Rl
DSSLR[ [P DW® EDVHG RQ RI FRUHFA® FDTBIG SIWFKHV Z KLFK
KDV EHHQ GHHP HG 1Q @QH Z IV RVIKHU LRRNIH XP SLLHV E\ VSRUN DQDOWW
HYHQ U D EIWRZ HU VIKDQ VIKH DYHLDJH 0 / % XP SILH (DWQJ 1 RVDE® W+
WDUAQJ SWFKHUW/ SWIVHG KHU SHURWP DQFH DQG DFNQRZ BIGIHG KHU
DFKIHYHP HQW $QG 0 DUDQV P DQDIHU &M\ VRQO FEX@RXJK WDIG Kk
KDQG®IG DQG P DQDIHG VKH JDP H YHU Z H®D

$ FRXS® RI Z HHNV @WU DQ 0 / % XP SLLH Z HQARQ EHUHDYHP HQWBIDYH DQG
3DZ ROJRWWH FKDQFH DIDIQ VR VKRZ RIl KHUVNLG@Y DWWKH 0 / % BIYHO 7K1\
WP H IWZ DV D 3LLDWAV 5RFNIHV VHUHV DW31 & 3DIN  -Q VKLV VHUHV 3DZ R
ZDV DWLJQHG VR VHFRQG EDVH IRU VKH IIUMJDP H [LLVWEDVH IRU ViKF
VHFRQG DQG Z DV EHKIQG VIKH S@WM |RUVIKH 11QDOJDP H : KI® EHKIQG VKK
S@W 3DZ ROJRWKIWKDUG E\ D IRXOED® Z KIFK ELRNH KHU QHFN JXDUG EX\
QRWKHU QHFN SKHZ ~WDYH@QJ 0 3+ EXWVHHP HG XQID|HG +HU XP €
VFRUHFDUG | RUVKLY JDP H Z DV LHSRUMG DW

6R ZKHWH LV -HQ 3DZROQRZ" : H® QRZ LWLV EDVHED@V RIl VHDVRQ \F
3DZ ROLY ANHO VIDNIQJ D Z HE@HDUQHG LHVWDQG Z LG KRSHIX@  DZ DIWKHL
QH WFD@XS 1Q DQG EM\RQG  7KH 0 /% LQ ZI®DAD\V EH [
VHDVRQ VR HP HP EHUGXH VR -HQ 3DZ RO
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%.0] LAV RIWIQ FHBIELDWG IRUIW P XMF IRRG DQG IRRED@ EXWRQH RI W
P RWVEHDXW XOWHDVXUHV @HV 1Q IW @QIXDIH : KIB 3RUMIXHWH LV WK
RITIFIDODQG P RWWZ IGH® VSRNHQ @QIXDIH %D] 1OV @I XIMWF @QGVFDSH I\
IDUP RUIH FRBRUXO WKDSHG E\ FHQWUHV RI P LJIDMRQ FREQ] DWRQ DQC
FXOXUDCEGIQGLQ]

© KHQ 3RUMIXHVH H SRUHLY/ DULYHG 1Q WKH V WH  HOFRXQWILHG [
QG DIYH Z MK KXQGLHGV RI -QGLI HORXV @QIXDI HV VSUHDG DFLRW IW YDV
WIULMRY 0 DA Rl WHWH VRQIXHY HVSHAID® WRWH ILRP WH 7XSL
* XDUDQLIDP L® GIWDQ HQGXUQJ P SUQW7KH 7XSL* XDIDQLIDP 1O RQHRI
WH OUHW-QGLIHQRXY @QIXDIH JLRXSV 1Q 6RXVK $P HUFD LV VSRNHG
DFLRW %40] LO 3DIDIXD\  %ROYD DQG SDUM RI $WHQUOD DQG 3HX ( DUD
( XURSHDQ VHWBL/ DQG P MRQDUHV RIMQ GDUDHG DQG XVHG 2 @ 7XSL
Z KIFK EHFDP H NQRZ Q DV @IXD 1LDQFD WKH @QIXDIH DGRSWG EHVE HHC
-QGLIHQRXV SHRS®V DQG FRRQ] HW 7WDFHV Rl WHVH @QIXDIHV UHP DIC
ZRYHQ IQR P RGHWD %D] LIDQ 3RUMIXHVH 9IME®! 1Q SOFH QDP HV DQC
HYHU GD\ ZRWV VXFK DV DEDFD[L SIQHDSS®! MFDU DAIDWRU DQC
VDSIRFD (YHQLQP \ P RWHUV | DYRUW Z RUG VIR GHVFUEH VRP HRQH | HHIQJ
VDG MUWKX ' HVSIW FHOWUHY R GHFIOH P RUH WDQ -QGLIHORX\
@QIXDJHY DUH VMEVSRNHQ 1Q %4D] LORGD,  SUHVHUQI XQITXH Z RUBYIHZ \
DQG SWRIRXQG DOFHVWDONQRZ BIGIH
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2 YHUWH FHQWUHY Z DYHV Rl $1UFDQ ( XURSHDQ DQG $MDQ [P P LJLDOW
DGGHG WHURZ Q @I XIMAE FRRW/ $1UFDQ 1QI OXHQFH FDULHG WILRXJIK WK
WDQUDADQME VDYH WDGH HQUEKHG %4D] LADQ 3RUMIXHVH Z MK K\ WP
YRFDEX@U DQG H SUHWIYH WRU W) WDGIMRQV / DWU [P P LJUDQW
ILRP VDO * HP DQ\ -DSDQ / HEDQRQ DQG ( DWMUD ( XLRSH ELRXJ KVWIKHLL
QDWYH @QUXDIHV P DQ\ Rl Z KIFK VAHFKR 1Q UHIIRQDOGIDBIFW VRGD\

@\H 7DIDQ D 9HQHADQ EDVHG VIDQ GIDBIFW DQG +XQWUN D * HUP DX
GIDBFW ERW, RI1LAD® HFRIQ HG LQ VRP H VRXWHUQ VRZ QVRI %4.0] O

0 RGHWD %D]10 DOR HP EWDFHV J@EDO YRIFHV (QI@K DQG 6SDQMK
LQFUHDVIQI® Z HDYH WIRXJK EXVIQHW P HGID DQG HGXFDMRQ UH GIFAQJ
WH FRXQW V JWRZ 1QJ FRQQHPARQ VR WH Z IGHUZ RUTS <RX P LJKWKHDULC
FKIG VKRXW /HW JR ERWD ZKHUH ERWD DOHDG\ P HDQV GMW/ JR I
3RUMIXHVH EXVWKH P [[ DGGV D SO\ IXORXFK Rl ( QMK I 2 UP D\EF
D EXVIQHW RZ QHU FRVHV D P HHMQJ Z W D FRQILGHQW ' HDOIHFKDGR
OMD® GHDOFRVHG D SHUHPWXVIRQRI Z RUBY <HWEHQHDW, WKLY J&RED
WK\WP @V D GHHS FRP P VP HQWVR SUHVHUQI ®FDODQG -QGLIHQRX\
OQXDIHV Z KIFK 1V DQ HWHQADODRARI LOFOMRQ SUGH DQG UHVSHPM RL
%LD] LO/ EHDXWX@ P XGEXGXDOGHAN

%4D] 1OV @QIXDIH NDBLGRVFRSH LV P RUH WDQ D FREPARQ Rl Z RUGV MW T
HORPMRQ R GIYHMW UWHVAHOFH DQG EHBRQIIQ) (DFK @QIXDIH
Z KHWHUZ LIGH® VSRNHQ RUZ KIVSHUHG E\ RQ® D IHZ  DGGV IW RZ Q FRERU
VR WH QDARQV YIELDOW P RVWDIE 7RIHWMHU WH  UP 1OG XV WD\
FRP P XQIFDARQ IV QRWP HIHD® DERXWZ RUWV EXWDERXWFRQOHPURQ
DERXWKRQRUQJ HYHU YRIFH WDWKHSV WM@WH WRU Rl Z KR Z H DUH

00

+XP DQV DLH XVXD®@ DZ DIH WDWRWHU SHRS®I DH IRWP 1QJ RSIQIRQ\
DERXWWHP : KHWHUZ H G\H IWRU QRWZ RU 1QJ DERXVWIKRVH H, WALQD!
RSIQIRQV LV D FRP P RQ RFFXULHQFH 9XWZ KHQ SHRS®1 | RFXV VIRR P XFK RG
WH RSIQRQV RI RWHWY iKH\ FDQ KRGS WHP VHOHV EDFN SV FKR@RJ LFD@®
3 FKR®RJILW 0 LFKDHO * HUYDV FD@ WKLY SKHQRP HQRQ WH IHDU RI
SHRS®IVRSIQIRQV RU) 2 32

+RZ GR\RX NQRZ Z KHQ\ RX IH H SHUHQAQJ ) 232 YHUXV MWKDYIQU [
KHDOK\ XQGHUABQGIQU RI VRADOFXHY DQG QRLP V' $FFRUGIQJ VR * HUYDLY
WUHH SKDVHV RI )232 VHWIWDSDUVILRP  RWHU VRFLDO LOWILDRARQY
DOWFISDMRQ FKHANIQI DQG LHVSRQGIQJ  / HW/ EUHDNWHP GRZ Q

7KH DQVFLSDVIRQ SKDVH LQYRYHV JHMQJ UHDG\ VR SDUAFLSDW LQ D VRFID
VWXDMRQ DQG EHFRP IQ) RYHWZ KH® HG Z W D IRXV WRXJKW DQC
IHHOQIV DERXWZ KDWP LIKWRUP LJKVWQRWKDSSHQ

7KH FKHFNLQJ SKDVH IQYROHV FRQWIXQMD HYDXXDWQJ VIKH RWKHU SHUVRQ\
WVRQH R YRIFH H SLWMRQ DQG ERG\ @QIXDIH VR LQWASUHW WHIL
WRXJKW DQG RSIQRQV +RQIFD® 1Q WKLY SKDWH ZH XVXD® DUHQ\
OMQQ) VR Z KDWWH RWHU SHUWRQ LV VDA LQJ EHFDXVH Z HUH VR EXWA
W QU VR 11 XUH RXWZ KDAKH UH WIQNIQ) DQG | HHIQJ

(% %
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7KH UHVSRQGIQJ SKDVH LQYROHV DGMWQJ EHKDYIRU VR P DWK iH
SHUFHLYHG RSIQIRQV R SHRS®I DURXQG XV 7KH IGHD LV VIR MXJK DWNRNH\
HYHQ L WKH\ DUHQWIXQQ\  VKUWRSIQIRQV VR P DWK VRP HRQH HOHV RUW
DQ\ WKIQJ WDWZ L@P DNH XV VHHP  @\H SDUARI WH JURXS

" RV DQ' Rl VKLY VRXQG 1 DP LADU VR \ RX" < QRW VIKDWY JUHDW 9%CWL 1\
GRHV UQJ VWKH NQRZ \ RX UH QRWD@®RQH DQG VIKDWA RX FDQ DGGLHW 1\
KHDG RQ 8 QGHUAMDQGLQI Z KDW) 2 32 LV DQG LHFRIQL] LQU LW/ VLIQV DUH VIKF
ILUMAMMSY VR P DNLQJ D FKDQUH 2 QFH \ RX YH LGHQVM LHG VIKH DAXH \ RX
FDQ VIDNH DFVIYH WISV VIR RYHUFRP H VKLY GHBKPVIYH KDELW
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H I DYRUVKH FRP |RUARI FRQYLFVIRQ RYHUVIKH GVARP | RUARI GRXEW
$CDP * LDQW

$WIW EHVW FRQYHWDMRQ LV KRZ Z H FRQQHFWKRZ ZH OAMMQ FKDEBIQIH
DQG JWIRZ VRIHWHU +RZHYHU ZH DIH @MQJ 1Q D WP H ZKHQ VP S®
FRQYHWDMRQ KDV EHFRP H IDU P RWH GUIIFX®V -Q RXU Z RINSOFHV
FRP P XQMHV DQG HYHQ IDP LIHV SHRS®I DUH 11QGIQI  IWKDUGHU VR V2O
WLRXJIK WHLU GLIHUIHQFHY 7RR RIWIQ Z H | DIIQVR WKH KDEIMRI VDOLQJ D\
RQH DQRWHU LDWHUWDQ Z MK ROH DQRWHU : H VBO! VR FRQYLQFH QRVWHR
XQGHUARQG RUVR BDLD -QWHDG Rl KHDOK\  UHVSHRWXOGID®RIXH P DQ\ R
XV DIH KDYIQJ XQKHDOK\ GMVDIUHHP HQW WKDW®BDG VR IVROMRQ DQC
GLYIMRQ

— KDYH EHHQ RQ D SHURQDO P IMRQ VR EUHDN P\ RZQ SDWAQ
FRQMEXWQ) VR WKLY G\ QDP IF ZKIFK ®G P H VR SIFN XS D ERRN FD@(C
7KIQN $JDIQ E\ $GDP * LDQW @7KLY ERRN IV RQH RI WH P RWMP SDRWKX(
VHD KHS  ERRNV —KDYH HYHUUHDG -W IGHDV FKD@IQIHG KRZ —DSSURDFK
GIVFXWIRQV DQG  DQG GHEDW  DQG —IRXQG P \ VHD WIQNIQ) IMFRX@ EH [
SRZ HUXOJXIGH VR KHS RWHY/ QDYLIDW WHVH FKDOIQIIQ) WP HY 7Kk
®MRQV DIH VIP S®I EXWDH WBUAQJ VR KH® P H UIHVKDSH KRZ — KDYk
FRQYHUDMRQV IQ P\ RZQ @H — ZDQWG VR \KDIH VRP H Rl WH NH\
GMRQV 1Q WH KRSHWH P LJKWWHQIVKHQ RXUZ RINS@FH DQG H SDQC
\ RXURZ Q FRP P XQIFDMRQ VRRONIW

-Q KIV ERRN * LDQW QRWA/ WDW P RW Rl XV WIQG VR DSSURDFK
FRQYTHUDMRQV DV SUHDFKHWYY  GHIHQGIQ) RXU EHIHIV  SURVHEXVRU/
DWDFNQ) RWHW EHIHV RU SROMADQV  VHHNQJ DSSLRYDO RU
FRQIILP DARQ RI RXUEHIHV $WXP 1QJ WHVH LRGNV SXW XV RQ WH DWIDFN
RUWH GHIHQWH DQG SUHYHQW XV ILRP  KDYIQJ SURGXPWYH GLVFXWWIRQY
2 QH Rl * LDQW P DIQ WHP HV LV DW LOWMDG Rl SXUMQJ FRQYHUDARQY
ILRP  WHMH SHUSHAAYHV D EHWHU P IQGVHWIY IRU XV VR WION QN
VFAHQWAY FXURXV JWRXQGHG lQ HYIGHQFH DQG RSHQ R QHZ
IQIRP DMRQ : KHQ Z H DSSLURDFK GIVFXWIRQV Z IMC WKLY RXVRRN KH VDI \
ZHDWHP RWH Z LAQJ VIR LHWIQN RUXSGDWA RXURZ Q YIHZ V

+DYIQU D VAHQWIE P LQGVHWIDQ VKUWKRZ Z H GIVFXW VRSLIEV DWZ RU
DQG 1Q RXUSHWRQDODYHY % Z D RI H DP S®! GMY VXSSRVH RXUWDP 1\
GHEDWQ KRZ VR VWHQIWHQ BQJ WP FCHQWHDMRQWKISY DWL) & 2 QF
SHURQ LOWW WH [ILP VKRX@ LOFIHDVH WKH ILHTXHQR Rl Z HELQDW R
WA VRS RI P IOG $QRWHU DUXHY WDWFIHQW DUH RYHWZ KH® HG DQC
SWHHU IHZ HU P RUH SHORQDM HG VRXFKSRIQW -QWMDG RI SX\KIQU IRL
RQH VIGH \ RX WS 1Q Z MK D VAIHQWIE P IQGVHW / HW/ WAMWVERWK LGHDV
: KDWU Z H WHDWWLY DV DQ H SHUP HQW SIGRWE R DSSURDFKHV Z W T
IHZ NH FOHOW JDWHU IHHGEDFN DQG VHH ZKIFK DRMDE GHHSHQ\
HQIDIHP HOW 7KH VRQH RI WH P HHMQI VKUW IOABOMD  6XGGHQO W
QRWDERXWZ KRV WIKW EXWZ KDW WKH 8 GIP DWD® WH JLRXS P LIK)
DIUHH VR P HDVXUH RXWRP HV HJ  FOHQWIHHGEDAN VFRUHV DQG RU QHZ
P DWWV RSHOHG VR VHH Z KDWZ RUNV EHMWQRWZ KR KDG ViKH EHWMULGHD

%4 TXHWIRQQJ (DWHU WDQ GHHQGIQ) RU DMIFNQJ ZH FDQ WL
SRWIQADOI UFRQ IQVR FRADERIDARQ  DQG FUHDWA D FX@XUH VKDVWYDGKH
®DUIQI DQG VHHNQJ WH EHVARXVERP H VRRIHVKHU

* LDOWDLI XHV KDWIKH KLIKHWMRLP Rl LOWACRI HQFH LV QRANQRZ LQU P RUF
WDQ RWHWY WY EHIQJ Z 1a) VR OAMQ RSHQ® DQG FKDQUH \ RXU P 1QC
ZKHQ SUHVHOMG ZIK FRP SHAXQU QHZ HYIGHOFH * LDQW FDQY WKLY
FROIGHQAKXP LDV Z KHH Z H KR@ RXUEHIH V DQG FRQYIFMRQV [LLP ®
EXWERRVHO HORXJK VR XSGDWA WHP  Z KHQ SUHVHQWMG Z W QHZ GDVD R
HYLGHQFH WD SHOXDVYH HQRXJIK VR VZ D\ XV

7R [P SGP HOWWIY 1Q RXU RZ Q FRQYHUDARQV * LDQW VD\V IWP HDQ\
HS@AQI GHIHQUYHQHW Z I FXURVW % ZD\ Rl H DP S® I VRP HRQH
WIVHY D FRQFHUQ DERXWDQ DPARQ \ RX KDYH VENHQ IQWMDG Rl JHWMGQ
GHIHQVYH WKH UHVSRQVH P LIKWWRXQG @\H WLV 7KDQN \ RX |RU VKDUQJ
WDW—-KDGQWMRXIKWRI MMKDWZ D\ FDQ\ RX KHS P H XQGHUAMIQG SKRZ
\RX VHH IW Z K\ WP DGH\RX IHHOKDAZ D\ HR @ 7KLV UHVSRQVH LQYIVA
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> @GDP * LDQWMY DQ RUDQY DARQDOSV FKRERIWMDQG SURIHWRUDWMH : KDURQ 6FKRRORI WH 8 QLYHUMW Rl 3HQQW ODQID Z KHUH KH KDV EHHQ WH VFKRRO/ VRS LDWIG | DFXOV P HP EHUIRURYHUD GHFDGH +F
HDLQHG KIV %$ 1URP + DUYDUG 8 QLYHUAW DQG KIV 3K ' 1Q RUWDQ DMRQDOSM FKR®J\ 1LRP WH 8 QLYHUMW RI 0 IFKLIDQ + H L WH DXWRURI VHYHUDOL HZ <RWN 71P HV EHVWHEDIY IQFXGIQ) * LYH DQG 7DNH 2 UJIQDWY
7KIQN$JIDIQ DQG + IGGHQ 3RWMQMDODQG KRW\KH 7(* SRGFDW: RN LIH DQG 5H 7KIQNIQU + H KDV EHHQ LHFRI QI HG DV RQH RI WWH Z RUTBV WAQ P RVWALQI OXHQADCP DQDIHP HQWKIQNHU/




WH RWHU SHUWRQ VR VKDUH WHIU SHWVSHRAYH DQG WWH KRQHWWH] FKDQIF
WDWZ LOIRGRZ IV P RUH GNHO VR BDG VR P HDQIQU I XODGIMWR HQW DQC
JUHDWIU WKW/ IMMQLQ) DQG DGP IWAQJ Z H P LIKWEH Z LRQJ 1V QRWD LIC
Rl Z HDNQHW WMJIQDY D FRP P VP HOWR GDUIQU | RMUY WXV DQG [y
RQH Rl BIDGHUKLS V TXLHVWWAHQI KV

7KLV VP S®! VKLWFDQ WWUQ Z KDAZ RX@ KDYH EHHQ XQKHDOK\ FRQICPAQVR
JDIQIQI D GHHSHU XQGHUARQGIQI DQG |RWHUQI J LHDWAU FRQOHPURQ Z LVl
WH RIHUSHURQ

/(6621 7+5((
" 6$*5((0 (17
2 QH Rl WKH N\ IQUIKW 1Q 7KIQN $JDIQ 1V WDWGIVDI IHHP HQW  Z KHC
KDQGOIG UIHVSHAAX®  FDQ BIDG VIR EHWHURXVERP HY * LDQUW LHVHDURK

(1&20 ( +($/7+<

VKRZV WWDW WDP V ZKR ZHBRP H UHVSHPAXO GMAHQW P DNH EHWHL
GHFAMRQV Z W WH DGGHG EHQHIWRI FUHDAQU DQ HQYILRQP HOWZ KHU-
SHRS®! IHHOKHDUG +H VKRZV IKDWWIDP V WDWIQYIW GMHQW DYRIG
JURXSWION DQG P DNH P RUH UJRWRXV GHAMRQV 7\ SIFD® VKLY P HDQ\
FUHDWQ) VSDFH IRU P XGAS®! YRIFHV DQG HQVXUQI WDWFKDEBIQILQD WK
WY TXR IV ZHBRP HG QRWSHQDT HG * LDQW QRWAV WKDW KHDOK\
GIVDIUHHP HOWLY QRWIKH HOHP \ RI XQIW EXWIDWHUD P HDVXUH RI WKW

-Q SIDPAEH W WKLY WAWZ KHQ\ RX THHODEVROWMI® VXUH\ RX DUH WLJKWDW
\RXUHO LI \ RX KDYH VRXJKWHYIGHQFH WDWFRX@ FRQWDGIEW RX -+ QRV
VHHN IMRXW-Q P\ RZ Q H SHUHQFH VHHNLQU ELRDGHUSHW/SHRAYHY DA D\
\ IHGV EHWMU GHRIMRQV DQG FUHDWV D VWRQIHUVHQWH RI LOFOMVRQ DV
VDP HWP H $ WKHZ 1Q Z 1Q

$WIW FRUH 7KLON $JDLOQ LV DERXWBIDUQLQJ VIR SDXVH LHVSHRWXAD TXHWIRQ DQG WXO WHQ HVSHFLD@ Z KHQ Z H EH@HYH Z H DUH WKW
UHP LQGV XV VKDWSLRIUHW FRP HV Z KHQ Z H DUH Z LaQJ VIR GIDUQ | LRP - RVKHUY DQG RSHQ VIR LHVKLONLQJ RXURZ Q LGHDV 0\ KRSH LQ KDUQJ
VIKHVH LGHDV LV VIP SGi VIKDWIKH\ LOVSLLH XV VR NHHS VDOILQ) OMWHQLQJ DQG GIDUQLQJ |URP HDFK RVKHU - Z H FDQ EUQJ VKLY P LOGVHWLOVE
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1RW ILRP 3RSS\ 6DO ) RUVKLY HGMRQ Rl VIKH ' (—-QMGHU —P VKDUQJ D LHASH VKDW/ FGRVH VR P\ KHDUN P\ SDUHQW P HDVEDQY L
GHOFLRXV EGIQG Rl VKHLU 1 HDSROVDQ DQG 6LFLADQ KHUVDIHY : H HQNR\ HG VIKHVH P HDVEDGY HYHU 6XQGD\ P RUQIQJ XVXD@ HDVQJ DWBDW
KDO Rl VKHP UJKWRXWRI VIKH U LQJ SDQ EHIRWH VKH\  FRX@S HYHQ P DNH IWIQUR VIKH 6XQGD\ VDXFH RUJWDV\  -Q RXUIDP LO® VIKHW
P HDVED@Y KDYH D@ D\ V EHHQ P RUH VIKDQ MWD GMK RQVKHURZ Q- VIKH\ UH VIKH | RXQGDVIRQ VKDWHQKDQFHV VR P DQ\ RI RXUI DYRUVHAV | LRP
6XQGD\ JLDY\ VR @VDJQD DQG EDNHG P DFDLIRQL ' XUQJ VIKH KRQGD\ V VIKHLUI DP LADUDLRP D | LGV VIKH NIVFKHQ DQG LHP LQGV XV KRZ | RRG KD\
DZD\ Rl EUQILQ) SHRS®I VRIHVKHU —KRSH VIKLY LHFLSH EUQIV D MW®I Rl VKDWVDP H Z DUP VIK VIR \ RXUFHBELDVRQV VKLY VHDVRQ  + HUH LV VIKF
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LQVWDWQWINQV SR NMOMARK KHD BW& X EDURPVKBRUJHF
FRVW X mHRV KIHQ F U H GLCEDFHDUME O H FRMXUMLAFK B/ K R ZO R
EHWZHHQ/ DQG V +DY D /X DRV X VRIQWV K\HW RRUR X VL F L
UHXQLWLQJ WR FUHDWH DQ DOEXP WRJHWKHU

7KHS UR G X F RVIMRKAK R ZH D W XIVGI VED Q & K [3\0 D DV W K H
$IUR &XPRXEPLWKZWEO YWRXGDQFLQRXVHDMK W KRE\
V'S OLLOMWRZ R WR UKW B R Y HW R J HWKK H LU VW RIR\O O |
2PDUDQ&H VLV WMWK MHHNUHF R UG RQW WKAZWD® O
WKHWR HD&XEDQEBR Y M R/ KEHQ L WEW®D WAHOW W B PGU D O
L QO R ZHL WIKI H O OFR®V L F IDIGY KWW RW K H R F X VRIGD QR O G
YHUVRR®D UDQ 8 W KRNV L F LIDWYK IDUEU R X BOMAMR J H V
WRDFPHPR U LDHVE H J U M WR/Z\G K U R WKSIR Z HRIP X V LZFK L ¢
WKH\ FRPH WRJHWKHU WR UHFRUG WKH DOEXP

7KW WRWAQV S LEAWE MM H @W VY FAKQ FOWEMH PRV L F LD@!
W KIHD P R XD/O E XPK BWK HF\U H D WIR GH WHZ IR QUGH F R P P HADIC
VKRR Q\RZKRORYMWERVLELOLEBDQ®WYG D Q F LY
ZDQWARP P HUWH H P VHIOQVHKWIR X (D&Y B P E L D QRHHW K L€
QRWLBERXWKBQ IB\X U LIGIW H U P [2ADWK REG L Y H W\KRHU R Z
ZDV WKFHURZAGD Q JHIR® MIHYQ @ DFHEX WK HQR XORRN
DURXQG \RX FRXOG VHH WKH MR\ RQ HYHU\RQH

5D W KW K DOV K R 2V K W O RIQVW U LGMDAR WXH/K R D H WK

PXVLWHORMWRIKLKRQRUIWKHEGXEDBXVLFLDRR TKHAXHQD 9LVW
LQVSLWHKBOREIKHQRPHQRWR UXWLPRI KRXUW\QG iCR)SH\EXSBVZLDFUDGOVZLRC
PLQXW.AW@WRRNL KD G DV VEIGF D XZ BV Q VW KRW W LQFOXGLQJ D 65
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: KDWLV] DNDWDQG Z KR GRHV IMDSSQ VR : KR FDQ UHFHLYH ] DNDW

=DNDW  ZKIFK LRXJKO® WDQVDWAY VR WDWZ KIFK SXUILHV LV D P DQGDWRU $FFRWGIQI VR P DRUW RI MDP VFKROU/ ] DNDWP XVWJIHQHD® EH JLYHQ W

DQQXDO FKDUW WHTXIWHG E\ D@ 0 XVIPV ZKR P HHW FHURIQ WUHKRE 0 XVIP VRQD  KRZ HYHU WLV LV QRWD LHTXILHP HQW-DEIGH E\ 7KLV LV DOR QR\

WHTXIWLHP HQW 7KLY SLDPWFH XQGHU/FRUHV WH YDXXHV RI HTXIW FRP SDWRQ DQC P DIQWAHDP SWDFAWFH DWGDMMRUO XVIP VIQ WH 8 6 6R VHWQJ WLV DUGH

VRADOHVSRQMEIDNV WH IRERZ 1QJ 1V D QRQ H KDXWWYH @MRI VRVH HQJ LE®! VR UHFHLYH ] DNDW

7KRVH WIUHVKR@ UHT XILHP HQW DUH e 7KRWHZ KR GR QRWSRWHW HQRXJK Z HDOM VR P HHVWHLUEDVIE QHHGV

e 0 XVWEH D | UHH DGX@VIUHH P HDQIQI QRWHOVDYHG e 7KRW ZKR IDFH 11QDQADO KDUWGWKIS EXW KDYH VRP H UHVRXUFHV WD\

e 0 XVWKDYH FRP SGMI RZ QHUKLS DQG FRQWRCRI \ RXUZ HDOK LQVXI LELHQWIR FRYHUMKHLU QHFHVWIMHY

¢ 3RWHWRQRI Z HDOM DERYHWH 1 MDE WUHKRG DQG e 7KRWHIQERQGDUH VDYHV DQG FDSWYHV

e 0 XWWEH IUHH ILRP GHEW- \ RX KDYH GHEW\ RX FDQ GHGXPW RXU GHEW LRP e 7KRWH LQ GHEWZ KR FDQQRWWHWB! WHLU GHEW Z I WKHLU FXUHQWUHVRXUFHV
\ RXUDWHW DQG

+ DMRUFD® 1 IVDE Z DV FDBXOWIG XMQJ JREG RUMOHU -Q FROWP SRWDU WP HY e 7WDYHBI RUWADQIHW/ Z KR DUH 1Q QHHG Z KIBI DZ D\ ILRP WHLUKRP HV

KRZ HYHU WH FDEXMMRQ LOFXGHY RWKHUIRLP V RI Z HDOK LQFOXGIQI FDVK VDYLQIV e ' RODWRQV R PP HGDW IDP IO P HPEHY SDHQW JWDQGSDUHQW

LOYHWR HQW DQG LHQWOIQFRP H $VRI WKH 1 WVDE WKUHWKRGS LV HT XLYD®BIQ FKIGLHQ JWDQGRKIMBLHQ GR QRWFRXQUWRZ DUG | DNDW

R

2QFH \RXYH FDEXOWG \RXU QHW ] DNDVBE® : KIGI LIRRWG [Q WHDIIRXV WDGIMRQ ] DNDWHP ERGIHV [

Z HDOM. Rl VMDWLY WKH ] DNDWUHT XILHP HQV XQLYHU/DO SUQAS®I WUYIQ) FRP P XQMHV GHSHQG RC

YRUH DP S®I LI \ RXUVRVDODWHW QFOXGIQJ FDVK JHQHIRMW DQG FDUH RI' RQH DQRWHU &KDUVBE®! JLYLQJ

VDYIQIV JR@G WRAW HW  RIIVHVE\ DQ\ GHEW Z KHWHUWIRXJK ] DNDWRURWHUZ D\V LV D P HDQIQUIX:

VR WHQ WH REQIDVRU ] DNDW Z KIFK Z D\ VR VWHQIWHQ KXP DQ FRQQHFURQ KHGV VR DGGUHW

v RI Y} -Q RWHU ZRWV Ul VRARHFRQRP [F IQHTXDDAHV 1Q RXU FRP P XQMHY DQC

\ RXU Z HDOK |RU WH \ HDU LV WHQ \ RXL EXI@V D FXOXWHRI HP SDW\ DQG IQFOMMRQ

P DQGDVRU  FKDUVRE®! REQIDWRQ WDW\HDU I\
RQ®
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“K\ GRIHHILNHKHUGEQWVKLMDFRPPRDX HVWLRRQO HD GHIQWR P HW KR® MNCH. N
H[SHULHQRER)G YHY HRD Q D J DGV H D PWWIR X WKRI H HBD Q\SDUWR'YLQRUZDDGE UL
HYHU\RQH WRJHWKHU RQ WLPH DQG RQ EXGJHW
7KH &DW /LNH $SWWULEXWHYV
&KHFRXW KHFZBW GLHIGIG H Q¥KBPW\ SRSXSLQRXWHDBRPHRIWKHERL@HHBRL
PDQDJHPHQW WKDQ RWKHUV

&DWOW M R O L VFD BID W XAKHNG R QQW W X (KIHQJ@HR J H WIKQI® HGQV R K\D ZD1URB U R X
I 6RPHRINRXBROOHMPIAKY YWKHDPEUHIHUHQFRHGWS | |HFWPDEBODH UR XS RN

\RXPXVRRQY LYRRHN HDW K WK HF\D @ RP R U W R J H WWKHIK HF\D @ QW K HFRAQ* D W KW
JURXRUZHOO SOPRIQWEMQABRPPXQLBMWRBUBRAWKHU2ALKMS HR SOLHDIDE O FINQ

WKH JR LW DORQH PHQWDOLW\

&DWANSSHWWEHDORRKHFDGRPHRIDWQFDULRRRIWKWLPHWKHRUB&E RUISHRSPMHY O ERKD YWKEZB\*HWRXBHRSIKHRWLF
HQJDJHG E\ UHODWLQJ WKH SURMHFW VSHFLILFDOO\ WR WKHLU SHUVRQDO JRDOV

&DWWHKLIKGLVWUDFWURIED B/ WULQURAWKHB Q@ HLPPHG L DWWHIBUWW \ LSHR SOBRIWMWEWDPEHFDX2HO LY@ ZRU R
FRQVWDQW U D BVDICRHDVGEHU X UHR R G HRF X VEHHEK D YILIRX BRHW BQVWHERARXBKR QAR U U IRHIMQ W H U U X-SRURERQ WW KE M R E (RH
\RXU WHDP XQWLO \RX IL[ LW LQ \RXU RZQ OLIH
$OWKRXJIJK FDWV WHQG WR SUHIHU VROLWDU\ DGYHQWXUHV SHRSOH LQ JHQHUDO OLNH WR IHF
5HVHDUFK IURP WKH 8QLYHUVLW\ RI 5RFKHVWHU KDV VKRZQ WKDW ZH DUH PXFK PRUH LQFOL
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Y%DG 9XQQ\ V1R 0 H4 XIHR UGH $TX UHVGHQR 1Q 3XHUR 51FR Z DV QR\
DQ RUGIQDU UHMGHQR E\ DQ\ WHWK RI WH P DIIQDMRQ 7KH LHVIGHQR
ZDV D P DQUHWR DERXWIGHOMN EHBRQIIQI DQG WH WHXVDOWR ER
GIVSOAHG ILRP RQHV L(RRW D GHP RQWDMRQ Rl SRZ HU IQ UHP DIQIQJ
RRWG LQ Z KR\ RX DH

2 QWH VXUDFH WWH UMGHQR VWIBI 1 R 0 H 4 XIHR UGH $TX Z DVD ®YF
GMWHU R %DG 9XQQ\ V KRP H DQG FUHDWYH KHDUEHDW 3XHUR 5LFR
+RZ HYHU EHQHDV VKDW\IH \AB VSRNH VR D ELRDGHU H SHUHQFH VKDUHG
E\ PDQ P P LIWDQW DQG [LUMIHQHIDARQ / DMQRV D GHMLH VR EHRQJ
IX@ LQ VSDFHV Z IMKRXWKDYIQU VR FRP SLRP IVH Z KR Z H DUH

DG 9%XQQ\ Z DV DE® VR FDSVXUH WDW HHIQJ DQG H| SHUHQFH SHU HAD E\
KDYIQJ KLV UHMGHQR H FOXLYH® 1Q 3XHUR 5LFR DWEDQ -XDQV -RVk 0 LIXH
$JHRWERDHXP DND (O&KRQ $FARW  WKRZV IQ  ZHHW 9DC
%XQQ\ WDQMRWP HG WH YHQXH LR D VDQRXDU Rl FXOXWDOSUGH D

SOFH Z KHH KLV IDQV P DQ\ Rl ZKRP DUH / DAWQRV FRX@ EH WHP VHOH
E\ VSHDNIQJ 6SDQIVK WDSSIQJ 1Q 6SDQIVK GDQAQJ VR VDAD UHIJDHVRQ
DQG VKRXWQJ DWWH VRS RI KHIU XQIV WDWAMKH DUH ILRP 3 ) NQ 5
HYHQ WRXJK QRWHYHU RQH 1Q DWMQGDQFH Z DV ILRP  3XHUR 5IFR ViH
VHOAP HQWVZ DV WDW Z KL DWWKH UAMGHQR.  WH Z HH D@ 3XHUR
51FDQV

7KH FRQFHUV ZHWH P RUIH WDQ SHURWP DQFHV WH  Z HWH FRG{PW
DIILP DARQV Rl IGHQMV $WD WP H Z KHQ WH P HGID VSRVIKWAG P DV
GHSRUMMRQV DQG DQW/ DAQR VHOMP HQWMQ WKH 8 6 %DG 9%XQQ\ V WIRJF
EHFDP HD VW Rl HP SRZ HIP HQWUHP LQGIQJ DXGIHQFHV WWKDVWNR\ LWH® FDC
EH UAVIMBQFH WKDWYIMEELQW 1V SROAFDO DQG WDWFRP P XQIW LV SRZ HU

$V KH VNHV WH 6XSHU %RZ OWBJH %DG %XQQ\ Z LAMNHO EH GHOYHUQ]
WH VDP H P HWDIH VR WWH WRXVDQGV RI VSHAVIVRUY \ RXU LRRW DUH QR\
DQ REWRF®I EXWD VXSHUBRZ HUVR EH FHBIELDWIG DQG WKDUHG

3KRWR FDSWLRGLFWXCHH V VLV
-HQQLIHU ZLWK IULHQG $QD SRV
FRQFHUWWGOH SLFWEUHVLUDU PE£
WUDQVODWHV WR — VKRXOG KD)
DQG UHSUHVHQWYV D FDOO WR D¢
PRPHQW DQG WKH SHRSOH LQ LW
%XQQ\ DQG KLV DOEXP RI WKH V
SKUDVH KDV GHHSHU PHDQLQJV
DSSUHFLDWLRQ IRU KLV 3XHUWR
DQG URRWV DV ZHOO DV WKHPH
S5LIKW SLFWXOHH V VLVWHU -HQ
RI D SURPRWLRQ IRU %XQQ\ V DC
VWLUV GHHS HPRWLRQ LQ WKH 3
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/ DWP ROW RXU 1)& IDP IO FDP H VRIHWHU ILRP  ERW FRDWV IRU D VSHFIDO3RWXR
&HBEWMRQ LG ZIW DP D] IQJ IRRG @XIKWU DQG 1UHQGO® FRP SHWARQ -WZDV L
ZRQGHUXO WHP IQGHU Rl KRZ IRRG EUQIV SHRS®I VRIHWHU Z KHWHU ZHWH WKDUQJ
WHASHV VZ DSSIQJ WRUHV RUWDDP 1QJ XS IRUVRP HJIRRG QDWUHG WAYID

$ARW RXU 1HZ -HOMH DQG &DURWID RIIFHV VBEGN ZHH GG Z W KRP HP DGH
GIVKHV WRUH ERXJ KW DYRUWV DQG D Z KRG BWRI RYH ( YHU RQHY FUHDWYIW DQG HITRU
WXO VKIOHG P DNQJ ViKH HYHOWQRWRQ® GHIFIRXV EXWDOR KHDUWE DLP LQJ

+# 4 AGRO QNA=(
21 FRXUH D QMBI 1) & FRP SHWARQ VSIFHG WIQIV XS &RQIUDW@MMRQV VIR RXU FX@QDU
DQG WAYID FKDP SIRQV

1)& (DVW :LQQHUV

e %HVW +RPHPDGH 6ZHHW %UHQGD &UHDP 3X
e %HVW +RPHPDGH 6DYRU\ &RUDVL 3ROOR *X
e %HVW +RPHPDGH 2YHUDOO &RUDVL GRXEOH
e %HVW 6WRUH %RXJKW 'LVK -XOLH 3HUQLO 4 BIAD K DA HAEP SAN

7ULYLD :LQQHU &RUDVL ZLWK -VDEHOOD FR QWAPRA\QRE KEEREH>=HKR

1)& :HVW :LQQHUV
%HVW +RPHPDGH 6DYRU\ 6FRWW
%HVW +RPHPDGH 6ZHHW 6HODK
7ULYLD :LQQHU BFRWW

(QFKLODG
OHDWEDOO

$ KXJH WDON \ RX VR HYHU RQH Z KR SDUAFISDWAG ILRP FRRNQJ DQG EDNQU VR VIVAQU
DQG FKHHUQ) HDFK RKHURQ ( YHQW @\H WKHVH UHP LQG XV WKDWRXU GLYHUAW H[ WIQG\

SJ@+# " =RO =N\

EH\RQG RXU ZRIN-W 1Q RXU I@YRW RXU WRUHV DQG WH FRQQHAMRQV ZH EXI@

VRRI HWHU 5(&3()($785(" 21 1(; 7 3%*(
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"U\ WKH FKLFNHQ WKLJKV WKRURXJKO\ ZLWK SDSHU WRZ}
$GRER
6HW D ODUJH SRW RYHU PHGLXP KLJK KHDW $GG WKH RL
LQ RQH OD\HU DQG EURZQ
2QFH WKH FKLFNHQ KDV EURZQHG UHPRYH LW IURP WKH
WKH SRW DQG FRRN XQWLO WUDQVOXFHQW DERXW PL(
I[UDJUDQW DERXW PLQXWH
$GG WKH VRIULWR DQG WRPDWR VDXFH &RRN IRU WR
$GG WKH VD]uQ ED\ OHDYHV RUHJDQR ROLYHV SRWDW
PL[WXUH WR D ERLO
$GG WKH FKLFNHQ EDFN LQWR WKH SRW /RZHU WKH KHD
PLQXWHV XQWLO WKH FKLFNHQ LV FRRNHG WKURXJK
—I \RX ILQG \RXU EURWK WR EH WRR ZDWHU\ \RX FDQ PD|
WDEOHVSRRQ RI FRUQVWDUFK ZLWK WZR WDEOHVSRRQV
EULQJ WKH VWHZ WR D ERLO IRU RQH PLQXWH ZKLOH FRC
7DNH WKH VWHZ RIl WKH KHDW VDPSOH LW DQG DGG VD
OHDYHV EHIRUH VHUYLQJ 6HUYH RYHU ULFH
1RWH 7KH UHFLSH FDOOV IRU ROLYHV EXW - GRQ W OLN

B¢
6RIUVR LV D E®HQG Rl KHUEV DQG YHIHVDE®HV VKDWLY XVHG DV D EDVH IRUP RWAB XHU/R 5 LFDQ GLVKHV ( YHU IDP LO KDV VKHL
RZ Q YHUMRQ VKLV LV RXW

~QJUHGLHOW

« ODUJH \HOORZ RQLRQ Es\;?(DKQH"‘l’JUE'f/ ';‘S\f/KFf

° KHDG RI JDUOLF EXW GLIIHUHQW D¢

e ODUJH FXEDQHOOH SHSSHU RU VPDOO RC DOG WISLEDO X

e EXQFK RI FLODQWUR XVXDOO\ IRXQG LQ /D /HIV&LODQWUR
VXSHUPDUNHWYV %HORZXOD QWU

$ IHZ VSULJV RI SDUVOH\ RSWLRQDO
e $ SLQFK RI VDOW DV D SUHVHUYDWLYH

“QWIXFIRQV
% O HQGKIHQ J U H G MHRIW VKIQWER ®U H D PKU D S S H VD1 [N
3R XIUQ WRFX EW U D@ GU H HRI H U Q K ROWD Q R SV K HPX /G
VWRUH WKHP LQ D IUHH]HU VDIH =LSORF EDJ If

127( 8VHFAXEWUDVK DRXG RQPWQ WD L @ HE D XL\WWH-//

VWDERUVRQBPIOEHIMQ ODUIHS ORIFOD LGIRQW RBIT
EDNLQJ VKHHW DQG WKHQ - VSOLW RIlI FKXQNYV

$VIRURXURVKHUZ LOQHW VKHWGLVKHV LHP DLQ VRS VHFUHW DP LO WHFLSHV JXDUGHG Z VK @RYH DQC

SUGH DQGP D\ EH MWAD KIOWRI P\ WHU  + HUIHV VR P RUH VKDUHG P RP HOQW DQG P HDQYY DKHDG







